
Personal Development 
Coaching & Mentoring 
Customer Service 
Solving Problems 
Develop working relationships

This course will help to develop a range of skills such as:

In addition to the 1 day per month study day, you will have access to online tutor led Maths,
English & Essential Digital Skills workshops as well as a variety of online resources and
workbooks to help self-study during the course. A dedicated tutor will also be on hand to
guide you through to successfully completing your qualifications. 

HIGHER
DEVELOPMENT
AWARD LEVEL 2

The Higher Development Award (HDA) is a personal
development programme which enables clinical and 
non-clinical support workers to build knowledge and 
skills to support career progression. The fully funded
programme provides the opportunity for self-development 
and to be the best you can within your current role to meet the
ever growing needs within the health and social care systems.

CLICK HERE TO SIGN UP

Interactive sessions
to achieve Level 2

Team Leading
Certificate 

Functional Skills
Sessions to enable
Level 2 English &

Maths achievement

Induction
Session to

provide course
details 

6 x Online
Sessions in all
course areas

(Monthly)

Fully funded subject to eligibility criteria:
Must already hold a Level 1 Functional Skills in Maths & English, Aged 19+ (Born before the 1.9.2003) & Lived in the EEA/ UK for 3 years

Service
Improvement

Project  

https://www.eventbrite.co.uk/e/377217286057
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2F373187813797&data=05%7C01%7Cjade.peck%40wsc.ac.uk%7C2bd9a9dee2a34ff1ce3a08da55d9e10a%7C78d7befa65a0432ea6718dffdc500d74%7C0%7C0%7C637916691525415380%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1R6SDg47I6jIFPjzzhvboa4wGm06%2Bv5%2F8uaMddWKQqs%3D&reserved=0

